«KpbiMMeacTpax»: 0 pacCMOTPEHMM obpaLLeHUn rpaxaaH

3awmTta npaB 3acTpaxoBaHHbIX TFPaXgaH — OCHOBHAs (PYHKUMSI CTPaxoBOWM KOMMaHUM
«KpblMMeacTpax», a CTpaxoBble MNpeacTaBUTENV Bcerga roToBbl OKasaTb KOHCYNbTaTUBHYKO M
NpaKTUYEeCKyr MOMOLLb.

B 2020 rogy oHu paccmotpenu 50,3 Tbicad obpaweHmin. 31o Ha 1,3 obpawieHns Gonblie, Yem
rogoMm paHee. KoHe4yHO, pocT obpalleHunin Bbi3BaH U KOpOHaBupycHom uHdeumen COVID-19,
NMOo3TOMY CTpaxoBbIM MpeacTaBuUTENsaM MPUXOOUNIOCb OTBeYaTb Ha BOMPOCLI M O Mepax
npodgunaktnkn COVID-19, n 06 orpaHn4nMTENbHbLIX MEPOMNPUATUNAX, U O BaKLMHALMN.

Bonee 3,6 TbicAY pa3 CTpaxoBble MpeaCcTaBUTENM OKasbiBanu 3acTpaxOBaHHbIM OnepaTuBHYHO
MOMOLLIb: OPraHn3oBbIBanyu Bbi30Bbl Opurag CKOpov MeAWLMHCKOM MOMOLLK, BbI30Bbl Bpaden Ha
AOM MMM 3anuCb Ha AMArHOCTMYECKME WCCnedoBaHWs, MoMoranu C rocnutanusauuwen. Tak, y
OepeMeHHON XEHLUMHbI BO3HUKMN CMOXHOCTU C MnpoxoxaeHueM ©OecnnaTtHoro Y3W. Ona
obpaTtunacb Ha «ropsidyto nuHuo» OO0 «CMK «KpbiMmeacTpax», U CTpaxoBOW npeacTaBuTElb
nomor en 3anucatbcs Ha Y3 B pamkax cuctemsl OMC.

B cnyyae HepoBonbCTBa rpaxgaH KadeCTBOM OKa3aHHOM MEAMLMHCKOM MOMOLWKM wunu eé
AOCTYMNHOCTbLIO, rpaXaaHnH MoXeT obpaTuTbCA C »kanobon B CBOK CTPaxOBYH KOMMAaHMIO. Takon
Bo3amoxHocTbto B 2020 rogy Bocnonb3oBanuck 464 rpaxgaHuHa. Yawe Bcero nogu
HeydOBMETBOPEHbI OpraHm3aumen paboTbl OGOMbHUL, WM MOMUKIIMHUK B 4YacTuM AOCTYMHOCTU
anarHocTtmyeckux yenyr (KT, MPT, Y3W, naGopaTopHble UccrneaoBaHusl) U yBENMYEHNEM CPOKOB
OXnaaHusa MeauUMHCKOM nomolun, a 43% xanob kacanochb kayecTBa MEAULIMHCKON NOMOLL.

Kaxgbin cnyyanm okasaHusi MeaMUMHCKOM NMOMOLLM MO >xanobe paccmatpuMBaeTCs 3KCNepTOM He
M30MIMPOBAHHO, a B COBOKYMHOCTM C OpyrMMmu. Takolm nogxod MO3BOMSIET  OUEHUTb
NPeeMcTBEHHOCTb N HEMPEPBLIBHOCTL MeauumHckon nomowymn. Mo Bcem noctynuswnm B 2020 rogy
Xanobam nposefeHbl 1074 aKkcnepTM3bl HaA BCeX 3Tamnax WU YPOBHAX OKas3aHUs MeAMLMHCKON
nomowy, 84% BCeEX PAaCCMOTPEHHbIX Xanob ObInv NpU3HaHbl 06OCHOBAHHLIMM.

HanomuHaem, ecnn Baww npaBa B cucteme OMC HapywatloT, a Takke no nobbiM Bonpocam,
CBA3aHHbIM C MOPSAKOM MOSyYEHUSs M KayeCTBOM MeOULMHCKOW nomolun, obpawantecb K
CTpaxoBbIM MNpeAcTaBUTeENaM No TenedoHy KpyrrocyTouHoW «ropsden nuHumy» 8 800 100 77 03
(3BOHOK BecnnaTHbIn).
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